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Abstract:

In accordance with progress of Information
Communication Technology (ICT), handheld termi-
nal with touch panel display is rapidly becoming
popular. Touch panel display is simple and intui-
tive interface for everyone, therefore, some re-
searchers and supporters start to use it as a sup-
port equipment for persons with intellectual
disabilities. In order to introduce it to special
needs schools and facilities for persons with intel-
lectual disabilities, the staff are required to im-
prove wireless network environment and to in-
crease the depth of understanding of ICT of
themselves, as well as planning to use it according
to the user.

This study has continued some practices of sup-
porting for children with intellectual disabilities
and children with developmental disabilities using
ICT equipments for three years at special needs
schools and facilities for children with intellectual
disabilities. A questionnaire survey was conducted
at staff who took part in practices. The results
showed that "number of equipments",
LAN environment", and "consultation system"

"wireless

were important in order to successfully launch

this practice. Need for wireless LAN network was
higher than that of last year. It was thought that
this was due to the use of internet in special needs
schools. This practice received a reputation as sat-
isfied or somewhat satisfied from 36.8% of partici-
pants, and a reputation as dissatisfied or some-
what dissatisfied from 4.2% .

Many of the children have become familiar with
the equipment, but on the other hand, teachers
and social workers who entered in the middle of
this practice period had a hard time with mastery
of the equipments and support children. Future
task is to construct a method of training them in
order to continue supports using ICT. On the oth-
er hand, 10% of the equipments were damaged for
three years, and there were some software trou-
bles, for example, a child locked an equipment and
other children could not use it. Information trans-
mission about these failure cases is important to
expand use of ICT on the public.
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