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Abstract:
New information
internet and mobile phone are improved, and it 1s

infrastructure such as
getting more importance in a means to share in-
formation at the time of disaster. On the other
hand, welfare facilities are expected to become
evacuation centers for people with special needs
to disaster, however, some of these facilities are
built away from residential area. In this case, a
lack of infrastructure improvement is suspected.

In this study, we conduct a questionnaire sur-
vey to special elderly nursing home in Hyogo
Prefecture. This questionnaire includes questions
related to information infrastructure and net-
work of personal contacts. As a result, it is capa-
ble to access the internet at all facilities, but it is
hard to use cellular phone at 10 percent of the fa-
cilities. In addition, it is found that many facili-
ties consider further improvement in cooperative
frameworks with community associations, how-
ever, they don't well know practical arrange-
ments of it. Therefore, it is thought that
progressive approaches should be introduced
more actively.
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Table 1 Reception of mobile phone
ERDZIEKEE

Es | 0~1 | 1~3 | &F | EE@E

o | EBEN 6.6%| 132%| 21.1%| 46.1%| 13.2%
£

8 | B8 3.9% 79%| 263%| 48.7%| 13.2%
o

| HERS 5.3% 1.3%| 250%| 55.3%| 13.2%

EHBENRN 6.6% 92%| 289%| 40.8%| 14.5%

3 | %M 5.3% 53%| 250%| 500%| 14.5%

MR 3.9% 1.3%| 250%| 539%| 15.8%

£ |BBEAN 7.9% 6.6%| 237%| 197%| 42.1%

§ EAE! 1.3% 53%| 276%| 237%| 42.1%
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@ | HEERst 0% 26%| 250%| 303%| 42.1%
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Table 2 Usage situation of the internet service

ISDN 250%
ADSL 27.6%
FTTH G774 /3—&18) | 30.3%
ZDfth 2.6%
EmL 0%
|EE 14.5%
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Table 3 Number of installation of public phone and FAX

18 | 26 | 38 | 46 | £L | E@E
INBEEE | 645% | 105% | 1.3% | 1.3% | 22.4% 0%
FAX 76.3% | 15.8% | 6.6% | 1.3% 0% 0%
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Table 4 Existence of community wireless system and
radio receiver

H5 | LY | DALY | EREE
BHSSATEREESR | 32.9% | 57.9% 2.6% 6.6%
STF 750% | 23.7% 1.3% 0%

fatko & 53 < D WFETHEHE 69



I o, Rt odEKE LTHIERNICH 5 b
DELTRD DMET S GEERIZE D,

o ~MF vy —r315.8%-

O —7 VT L E28.9%.

O ZDfh14.5% (PHS. FEW BULREH BENBGE

i PHRS B EEaE)

4) MEERFAEDEFEEBENRR

Migk DG A 7 T ORIk & b E T, Hr
Tani e Fio CTOBMIRAAE (Y a—bATA %5
) OAAEBM Uz, MIZEHEREEDITRT,

x5 BRABEOHEFTEFZRERR

Table b Usage situation of cellular phone of residents

1~3% | Zh | 7hi5
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HBER 50% 408% | 5.3% 3.9% 0%
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Table 6 Cooperative framework at disaster drills

Hd | B | HhSEL | BEE

1RSSR 132% | 77.6% 6.6% 2.6%
pais) 38.2% | 48.7% 10.5% 2.6%
R&EZA1 7.9% | 84.2% 7.9% 0%
BR 30.3% | 64.5% 5.3% 0%
[EiDtEALFEER | 40.8% | 55.3% 3.9% 0%
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Table 7 Agreement of cooperative framework in disasters

H5 | Bl | HHSAEL | EEE
e BT 132% | 73.7% 11.8% 1.3%
PHERR 23.7% | 63.2% 13.2% 0%
REZEf 3.9% | 86.8% 9.2% 0%
BAE 15.8% | 75.0% 9.2% 0%
[EDIEHIEER | 31.6% | 60.5% 7.9% 0%
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Table 8 Information infrastructures and human network
that the facilities want to improve (MA)
EREIEDEERE 18.4%
NREE 1.3%
5 FAX 1.3%
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% 19.7%
ZF D (1) 10.5%
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5 | o EasE OB A 75.0%
) | DAL O A 36.8%
Z D (3%2) 3.9%
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Table 9 Existence of community wireless system by area
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