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Abstract(]

A remarkable thing is in development of portable

object telephones, such as a portable phone and

PHS, and it seems to have brought the

communication means new also for the

hearing-impaired persons.

However, what investigated the actual use
situation is seldom known. Then, we investigated
in order to know the use situation of the portable
phone and PHS in a hearing-impaired person.

From the result, many hearing-impaired persons
found that E-mail of a portable phone and PHS was
used.
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Table 1 The outline of a questionnaire
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Fig.1l The rate for every generation

goobboboooooooooooooooon
gooobobbbooooooboboboooooo
gooobobbbooooooboboboooooo
goooboboboboooooooboobobboo

HI3E 817 (E#E) ||

HI3EE SRR = A

HI3EEHERS
H2 & B R

H12 KPR (B %)

H12 8 [ R

0% 20% 40% 60% 80% 100%
O0OEMD O1E~6E E7/m~158 D165 ~295
230%~49m% B50 Ll E  mERE

00 00DOO0oooooooo
Fig.2 Hearing-impaired age
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Fig.3 Hearing ability level
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Fig.4 The popularization of a portable phone
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Fig.6 The reason not to use
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Fig.7 Informational acquisition
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Fig.8 Use of E-mail (H12 Hyogo)
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Fig.12 Monthly expense
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Fig.13 The important point when choosing
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